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Mailing Address: P.O. Box 2018, Austin, TX 78768-2018  Location Address: 333 Guadalupe, Tower 3 Suite 610, Austin, TX 78701 
Phone (512) 305-7100  Fax (512) 305-7007 

December 29, 2021 

The Honorable Greg Abbott, Governor 
Lisa Collier, State Auditor, State Auditor’s Office 
Jerry McGinty, Director, Legislative Budget Board 

Dear Gov. Abbott, Ms. Collier, and Mr. McGinty: 

We are pleased to submit the Texas Medical Board Annual Report of Nonfinancial Data 
for the year ending on August 31, 2021, in compliance with the Texas Government Code 
Ann. § 2101.0115 and in accordance with the instructions for completing the Annual 
Report of Nonfinancial Data. 

The accompanying report has not been audited and is considered to be independent of the 
Texas Medical Board’s Annual Financial Report. 

If you have any questions, please contact Mr. Joey Estrada, Chief Fiscal Officer, at (512) 
305-7052 or joey.estrada@tmb.state.tx.us.

Sincerely, 

Stephen Brint Carlton, J.D. 
Executive Director 
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ATTACHMENT B

Unaudited
Texas Medical Board (503)

APPROPRIATION ITEM TRANSFERS*
For the Fiscal Year Ended August 31, 2021

ITEM OF APPROPRIATION
Transfers-In Transfers-Out Net Transfers

A. Goal: LICENSURE
Strategies:
A.1.1. 13005 Licensing 20,000$              (65,082)$             (45,082)$             
A.2.1. 13010 Texas Online - - - 

Total, Goal A: Licensure 20,000$              (65,082)$             (45,082)$             

B. Goal: ENFORCEMENT
Strategies:
B.1.1 13002 Enforcement 110,000$            (150,566)$           (40,566)$             
B.2.1 13003 Public Education - (969) (969) 
B.2.2 22008 Physician Health Program - - - 

Total, Goal B: Enforcement 110,000$            (151,535)$           (41,535)$             

C. Goal: INDIRECT ADMINISTRATION
Strategies:
C.1.1 13800 Indirect Administration-Licensin 14,420$              (148,418)$           (133,998)$           
C.2.1 13801 Indirect Administration-Enforce - (271,629) (271,629)             

Total, Goal C: Indirect Administration 14,420$              (420,047)$           (405,627)$           

NET APPROPRIATION ITEM TRANSFERS 144,420$            (636,664)$           (492,244)$           

* This schedule does not include Benefit Replacement Pay transfers or Rider Reduction transfers.
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ATTACHMENT C

Unaudited
Texas Medical Board (503)

HUB STRATEGIC PLAN PROGRESS REPORT
For the Fiscal Year Ended August 31, 2021

(Source:  Texas Government Code, Section 2161.124)

Actual for Actual for Actual for
FY 20 * FY 21 * FY 22 **
100% 24% 7%
10% 26% 14%
74% 21% 83%

* Actual = Percent spent with HUBS from HUB report.
**  Goal = Strategic Plan HUB goal.

Prepared By APPROVED BY (Signature Required)

Keith LaSalle Joey Estrada, PMP, CFO
Printed Name Printed Name

512.305.7063 512.305.7052
Phone Number Phone Number

Other services contracts
Commodities contracts

Category

Professional services contracts
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ATTACHMENT D

Unaudited
Texas Medical Board (503)

INDIRECT COST SCHEDULE
For the Fiscal Year Ended August 31, 2021

A. Payroll-related Costs
(must reconcile to Exhibit II, Annual Financial Report)

FICA Employer Matching Contribution 773,900$            
Group Health Insurance 1,613,431           
Retirement 41,854 
Unemployment 4,324 
FICA Employee Share Paid by State 996,960              

Total Payroll-related Costs 3,430,470$         

Workers' Compensation - 
Benefit Replacement Pay (BRP) 4,193 

Total Workers' Compensation and BRP 4,193$  

B. Indirect Costs
(not reported on operating statements)

Bond Debt Service Payments
     TBPC -$  
     TPFA - 
Other (if applicable) - 

Total Indirect Costs (not reported on operating statements) -$  

C. Indirect Costs - Statewide Full Cost Allocation Plan

Building Depreciation 130,916$            
(304) CPA Administration 56,045 
CPA Fiscal and ITD 87,162 
CPA Statewide Procurement 28,494 
CPA Rebates (1,489) 
DPS Capitol Security 76,054 
TFC Planning & Real Estate Management 251,048              
OOG Budget, Policy and Planning Division 662 
(101) State Senate 382 
(102) Hse of Representatives 490 
(103) Legislative Council 343 
(104) Legislative Budget 2,458 
(105) Reference Library 316 
(116) Sunset Advisory Brd 426 

Total Indirect Costs - Statewide Full Cost Allocation Plan 633,309$            

TOTAL INDIRECT COSTS 4,067,971$         

6



ATTACHMENT F

SCHEDULE OF SPACE OCCUPIED
For the Fiscal Year Ended August 31, 2021

Location Address Lessor Lease No. Type
Usable 
Sq. Ft. FTEs

Cost Per 
Sq. Ft. Cost Per Month

Actual Annual 
Cost Comments

State-owned Buildings:

Austin William P. Hobby Building - Tower II 27,953     179.2 -     -     
William P. Hobby Building - Tower III 1,173   11.5 -     -     

29,126     190.7

Rental Per Month

Unaudited
Texas Medical Board (503)
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ADDENDUM C 
ANNUAL REPORT OF NON-FINANCIAL DATA DECEMBER 2021 

Texas Medical Board (TMB) 
Complaints Received and Complaint Disposition by Type for the Fiscal Year Ended 

8/31/2021 

Under the requirements of SB 104 (78R), TMB is required to submit a report each 
fiscal year that “provides aggregate information about all complaints received by the 
board categorized by type of complaint, including administrative, quality of care, medical 
error, substance abuse, other criminal behavior, and the disposition of those complaints 
by category.” (VTCA, OCCUPATIONS CODE §154.002). This report includes all 
complaints that were conducted under the provisions of SB 104 for licensees and that 
have been resolved from 9/1/20 through 8/31/21.   

In preparing this report, the Board identified eight categories of complaints 
(including the five listed above) and their final dispositions. Within each of the eight 
complaint categories is a list of the associated violations (as provided by the Medical 
Practice Act) that fall within that category.  This report includes only the primary allegation 
for each complaint at the time of the board action concerning the complaint, and does not 
include secondary allegations of violations that may be associated with a complaint.  For 
dismissed cases, this is determined by the primary allegation at the time the investigation 
was filed.  For cases with action, this is determined by the primary violation identified as 
the reason for the action. 

In FY 2021 a total of 8759 complaints were received by TMB. Of these, 1804 cases 
were filed for an investigation. A further 3968 were considered jurisdictional, meaning 
they related to a licensee of our agency, but were not filed, as the facts alleged did not 
suggest there was any potential violation. Finally, a further 2982 were considered non-
jurisdictional, meaning they did not involve a licensee of our agency or did not amount to 
a complaint that could be investigated. This report covers only filed complaints.   

Complaint Categories with Associated Violations of the Medical Practice Act 

1. Administrative 2. Violation of Law/Criminal Behavior

Failure to release medical records Unlicensed practice of medicine 

Failure to report liability claims to the board Operating an unlicensed pharmacy 

Commits a rule violation-general Conviction of felony or misdemeanor of moral turpitude 

Fails to change address with the board Performing a criminal abortion 

CME Violation of state or federal law connected 
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Failure to keep drug records with physician’s practice 

Advertising Violations Failure to sign a death certificate 

3. Medical Error- (See QOC) 4. Mental/Physical Impairment-

Medical Errors Illness 

Mental Impairment 

Physical Impairment 

Adjudged to be of unsound mind 

5. Quality of Care 6. Disciplinary action by peers, another state, or
military

Fails to keep proper medical records Peer Review 

Violates Rule 170-pain management rule Discipline by another state 

Improper Delegation Discipline by the military 

Failure to supervise delegates 

Delegation to an unqualified person 

Practice inconsistent w/public health & welfare 

Recurring health care liability claims 

Prescribing to a habitual user 

Non-therapeutic prescribing or treatment 

Prescribing in a manner inconsistent with 
public health and welfare 

7. Substance Abuse 8. Unprofessional Conduct-

Substance Abuse, incl. drunkenness and drug 
abuse 

False, misleading or deceptive advertisement 

Failure to provide explanation of fees 

Solicitation of patients 

False or fraudulent billing 

Breach of confidentiality 

Failure to report a physician who poses a threat to the 
public 
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Failure to comply with a board subpoena 

Fraud on application, taking a licensure exam, etc. 

Impersonating a physician or physician allowing 
impersonation 

Employing a person whose medical license is cancelled, 
suspended or revoked 

Associating in medical practice with a person whose 
medical license is cancelled, suspended or revoked OR 
who is unlicensed 

Aiding or abetting in the unlicensed practice of medicine 

Performs an abortion on a minor without parental 
consent  

Abusive Behavior 

Violation of a Board order 

Failure to communicate with a patient 

Non-sexual boundary violation 

Sexual boundary violation 

Writing false or fictitious prescriptions 

Drumming patients 

Failure to pay student loans 

The following table shows the total number of complaints resolved in each category and 
the type of disposition for each complaint:  resolved with disciplinary action against 
physician (license revocation/surrender, license suspension, license restriction, or 
reprimand); resolved with a cease and desist order; resolved with physician entering into 
a remedial plan; or dismissed. Not all Orders include a specifically reported outcome, 
such as a restriction or suspension, because some orders require only a fine or a 
continuing education course. Those Orders are reported as a disciplinary action, but not 
categorized as having a specific reportable sanction.   

A grand total of 2587 complaints that were opened under SB104 requirements were 
resolved in FY ‘21. (Many cases do not have a disposition in the same fiscal year in which 
they are opened, so this will not equal the total number of filed complaints for FY 2021). 
In total, in FY 2021 the Medical Board entered 139 Orders, 218 Remedial Plans, 6 Final 
Orders, 32 Cease and Desist Orders and 9 revocations pursuant to Ch 53 for incarcerated 
licensees. For all other licensees, there were entered 43 Orders, 8 Remedial Plans, 8 
Final Orders and 2 revocations pursuant to Ch 53 for incarcerated licensees. In addition, 
the Board processed responses to 193 Warning Letters for cases that did not involve 
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quality of care or boundary issues, and that involved only first-time administrative issues 
that were resolved without opening a formal investigation.      

Disposition of Complaints by Category 

1. Administrative/Other 2. Violation of Law/Criminal Behavior

  Disciplinary Actions:    6 Disciplinary Actions:     56 

  Revocation/Voluntary Surrender   0  Revocation/Voluntary Surrender   7 

  Suspension:      0   Suspension     4 

  Restriction/Terms and Cond.        5   Restriction/Terms and Cond.       1 

Remedial Plans:       63 Remedial Plans:      0 

Total Actions:         69 Total Actions:      56 

Total Dismissed:  252 Total Dismissed:          102 

Total Complaints Resolved:          321 Total Complaints Resolved:  158 

3. Medical Error (combined with QOC) 4. Mental/Physical Impairment

Disciplinary Actions:       N/A Disciplinary Actions:    8 

  Revocation/Voluntary Surrender   4 

  Suspension      0 

  Restriction/Terms and Cond.     3 

Remedial Plans:     N/A   Remedial Plans:    0      

Total Actions:       0 Total Actions:     8   

Total Dismissed: 0  Total Dismissed:  33 

Total Complaints Resolved: 0 Total Complaints Resolved:   41 
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5. Quality of Care 6. Disciplinary action by peers, another state,
or military

Disciplinary Actions:          53 Disciplinary Actions:       32 

  Revocation/Voluntary Surrender    5   Revocation/Voluntary Surrender   2 

  Suspension          0   Suspension       0 

  Restriction/Terms and Cond.      8   Restriction/Reprimand       9 

Remedial Plans:     127 Remedial Plans:     4 

Total Actions:      180   Total Actions:    36 

Total Dismissed:  771   Total Dismissed:  40 

Total Complaints Resolved:          951   Total Complaints Resolved:        76 

7. Substance Abuse 8. Unprofessional Conduct

Disciplinary Actions:       14 Disciplinary Actions:        49 

  Revocation/Voluntary Surrender   3   Revocation/Voluntary Surrender   18 

  Suspension     4    Suspension       1 

  Restriction/Terms and Cond.     5   Restriction/Terms and Cond.      6 

Remedial Plans:        0 Remedial Plans:      30 

Total Actions:      14 Total Actions:       79 

Total Dismissed:  58 Total Dismissed:   123 

Total Complaints Resolved:  72 Total Complaints Resolved:   202 

27


	01-Cover_Page
	TMB_503-Nonfinancial_Data_Report-FY_2021-FINAL_2024_04_01
	Insert_Pages
	TMB_503-Nonfinancial_Data_Report-FY_2021-FINAL
	Attachment_A-Transmittal_Letter-FY_2021
	Attachment_B-Appropriations-FY_21
	Sheet1

	Attachment_C-FY_21-HUB
	Sheet1

	Attachment_D-Indirect-FY_21
	Sheet1

	Attachment_E-PROF_SERV-FY_21
	PROFESSIONAL/CONSULTING FEES AND LEGAL SERVICE FEES

	Attachment_F-Space-FY_21
	Sheet1

	Addendum_A-InvestigationsOverOneYear-FY2021
	Addendum_B-CasesOver180daysnoISC-FY21
	Addendum_C-Dispositions-FY21





